Kylie Holdorf
1011 N Tyndall Ave 
Tucson, Arizona 85719
January 25, 2022 
Eller College Admissions Committee 
McClelland Hall 204 
1130 E. Helen St. 
Tucson, Arizona 85721-0108 
Dear Eller College Admissions Committee:
After two years of being a hardworking pre-business student at the University of Arizona, I’d like to express my interest in Eller College of Management’s Business Management Program. This program stood out to me since attending the University. Majoring in Business Management will give me the tools and opportunities that I will utilize in my post-graduation career. I have always dreamed of becoming a business owner and opening a clothing boutique. I believe the Eller College of Management is the first step in achieving this goal. 
As a sales and workload associate at Tilly’s for three years, I took on many duties and responsibilities. As a sales associate, I gained a great amount of customer service experience by driving sales through engagement of customers, suggestive selling, and sharing product knowledge. I received the award of highest sales for the year of 2019; I was then promoted to the position of a workload associate. The duties of this position included driving customer experience through merchandise presentation. This position gave me a great understanding of the importance of the ambiance of a business setting, which gave me the skill of attention to detail. After three years of working in retail at Tilly’s I saw the most growth in my organizational, communication, and time management skills; all of which I consider to be necessary when being in the Business Management Program. 
By joining the New Member committee within my sorority, Sigma Kappa, I have developed my leadership skills greatly. I had the opportunity to collaborate with ten team members to create a welcoming environment for our new members. Throughout the time of being a member on this committee, we helped plan our biggest event of the year, Bid Day. Through this process I learned to have compassion and patience in a hectic environment. I also learned how to work effectively with a team to assess problems at hand. The experience and skills this position gave me has helped me flourish incredibly. I hope to take these skills I have attained and apply them to the Eller College of Management, inside and outside the classroom. 
My coursework, experience with Tilly’s, as well as my involvement with Sigma Kappa have given me a foundation that has prepared me for being a Business Management major. I hope to expand my knowledge and skills in order to meet my personal & professional goals as a part of the Eller College of Management. Thank you for your time and consideration.
Sincerely,
Kylie Holdorf
Kylie Holdorf
